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SDCRID has been busy this  at Deaf Community Services.
last quarter. We have had several

successful workshops for our mem- Region V Conference is June
bers and some great innovative com-16-20, 2010 in Salt Lake City. Three
munity meetings. of our members were selected as stu-
dent representatives to conference,
Take a look at our website way to go! A reminder, if you have
www.sdcrid.organd if you are not not made your reservation for con-
signed up for the Yahoo group, ference, you can register on line at

please sign up. Our most up to date www.regonline.com
announcements are posted on the Ya-
hoo group.
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| Do you have an opinion on the current statushf

Iyour chosen professional field? Let us kidow
|l ets open up a dialo

[Edi toro to: I

| publications@sdcrid.org I

Submissions may be sent to:

Publications Chair
P.O. Box 600004
San Diego, CA 92160004

Submissions may be sent via mail or email
<publications@sdcrid.org>. Any submission not meet-
ing the following guidelines or which is deemed inap-
propriate will not be published.

Articles:

InTouch prints articles of interest and concern to the
membership. Articles should be 1000 words or less.
Unsigned articles will not be accepted.

Letters to the Editor:

Letters should be 250 words or less. Unsigned letters
will not be published. However, a nhame can be withheld
upon request of the writer as long as the identity of the
writer is known to the editor and there is valid reason.

InTouchis printed quarterly beginning in January of
each year.

Advertising rates are:
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Nominations Committee Report
Submitted by Jennifer Andrade
Nominations Chair

Elections will be held at the General Membership me
ing on June 8, 2010, for the following positions:

a) President

b) Vice President

c) Secretary

d) Community Rep ITP Student (one from Palomal
and one from Mesa)

[ Biographies for the candidates who are currently runni
for these positions are published in this issue of InTouc

If you are interested in one of these positions, please cqg
me atNominations@sdcrid.orgl can answer any questio
and provide you with a summary of responsibilities.

**Note: The Nominations period officially closeg
on May 6th and therefore all notifications of inte
to run must be received before that date.

We are looking for a midlerm replacement for the Deaf
Community Representative. Contact me for details.

Also, we have a few committee chair positions that have
recently become available. Email me if you are intereste
learning more.

d

We are always looking for volunteers to help at meeting
and to work on committeedf you are interested in volun-
teering, this is a good networking opportunityontact me
for details.

[2)

Election Biographies

Mala S. Poe for President 2010 - 2012

==8 | have been a member of the Deaf com-
munity since 1986, and am nationally
gl certified by NAD and RID. | moved from

il Gallaudet to San Diego in 2001 after my
Ni now husband received orders to report
- =l for duty at the Marine Corps Recruit De-
pot. Leaving Gallaudet was a little difficult, as | was in
the middle of a Ph.D. program in Deaf Education, but it
didnot take me |l ong to g
with what San Diego has to offer.
Since moving here, | have taken on a bit of work. |
have been a staff interpreter for the University of Cali-
Jprnia at San Diego for seven years and teach Inter-
preting at Mesa College. | occasionally work as a free-
lance and VRS interpreter when time permits. | do
freelance consultant work and present on issues relat-
ing to working with individuals who are Deaf -Blind. On
the state | ev edChairforthe Beaff8lind|0
Member Section (DBMS), and listserv moderator for
that organization. Locally | have had the pleasure of
serving as SDCRI D6s Pr of g
mittee Chair for a about two years, then in the middle
of that term, | was appointed as Vice President. | did
both for about a year, then remained on the PDC Com-
Nmittee and | will continue that and Vice President until
June 30, 2010. When | &6m
| also volunteer much of my time in the community
with sign language students, interpreters or Motorcycle
Safety Crew events for the Susan G. Komen Breast
Cancer 3-day.
| believe that | have a great deal of experience as
President of an organization. In 1996 just after receiv-
ing my MA in Linguistics from Gallaudet, | began to
teach ASL at a local community college. It became
quickly apparent that a majority of my students had
never met a Deaf person and so in my natural fashion,
| established the Northern Virginia Sign Language Club
(NVLSC). In 1997, we had our first Silent Weekend and
many workshops to follow where Deaf people and pro-

(Continued on pageé)
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June 5th, 2010 10amd 12:00pm

Deaf Community Services of San Diego
3930 Fourth Ave, Ste 300
San Diego, Ca 92103
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%>> Interpreter Think Tank Il %>

Report by: Judith Kroeger

T he recent Think Tank met this last quarter and con-
tinues to shape itself into a dynamic group atmosphere
full of thought provoking questions and engaging dis-
cussion. In the first Think Tank, questions from within
the community and from local professionals were
brought forth for discussion. Upon requests from par-
ticipants, this second Think Tank generated questions
from within the group of attendees. Through this proc-
ess, several questions were brought forth for discus-
sion:

e The lack of professionalism (i.e. dress, boundaries,
ethics) noticed in co-workers, what do we do?

e Where is all the freelance work going?

- Are unqualified interpreters getting work rather
than qualified interpreters?

- Freelance interpreters cannot support them-
selves.

e VRS interpreter "VI" issues
- Pay agency to agency
- Treatment of "meat"/VI
- Standards
- Organizational voice for video interpreters

e |n the current economy, should/how do we ask for
"raises"?

e How do we get our peers to act/behave profession-
ally?
e Sometimes certified interpreters talk about consum-
ers and job content. There are times it is a blatant vio-
lation of CPC.

- Do others experience this?

- How do you process this?

e Are there any certificates "RID" that agencies/hiring
entities consider not "valid" ex: NAD lll, CSC, IC or TC?

e Influx of newly certified interpreters that are not
qualified.
- As a team member, | do more when working.
- They are taking jobs they are not qualified for.
- Deaf consumers do not know the difference.

e Inthe trying economic times, should interpreters be
particular about jobs?

- Essentially they beg for work, but when of-
fered they don't take it.

- Why are starving interpreters turning down
work?

After a quick look at the various topics that were
brought forth for discussion two topics were selected for
discussion based on an overarching theme. One re-
lated to professionalism and the other teaming. In re-
gards to professionalism several points were made in-
cluding:

e Many interpreters avoid confronting interpreters
who behave unprofessionally due to fear of retaliation.

e Feedback.
e 8 steps of change by Kotter.

e Bad teams can be chronic.
- Occurs at all skill/experience levels.

e Are Deaf clients aware of the issue?

e When approached by the team, will say "please
don't say anything"

Possible solutions included:
e Ask permission to give/receive feedback.

e |nclude the Deaf client in the discussion as a team
member.

e Empower a change.

In regards to teaming several points were made during
the discussion. These points included:

e Many team members are chronically unprofes-
sional.

e Newer interpreters.
e Sometimes the bad team is a friend or colleague.
e We need peers that are open.
e Remember the client.
(Continued on pag®8)

i Think Tank 111

“. Location: On the Border .
| El Cajon, Ca |

i. When: Friday April 23, 2010 6p@pm |

| e Think Tank Il is coming to a restaurant near |

i YOU! This time it is BYOI (Bring Your Own Issue),

| and we'll discuss some of the hot topics that surrOJJnd
YOUR day to day experience®Remember this is for
professional interpreters and those working in the *

| interpreting profession (no students pleas®y. come|
on out and bring a colleague!

For more information contact Judith A. Kroeger at
representativd @sdcrid.org



i more clarity and focus that we might not have been able
StUdent Representatlve Report to pick up during our days in an ITP (I kndkearned a

Palomaﬁ by Sean P. Farley lot during this workshop, and as a student currently in
an ITP, there was a lot of information packed into two

Lights! Camera! Action!!! That 6s how it deyS©O ¥worihregéeppterial).
workshop | attended sponsored by SDCRID and pre- We looked at what elements are and are not
sented by the immensely theatrical Stephanie FeynéMportant in Register. What can we add in English to
Stephanie is a unique and admirable individual. | hadn@ke the interpretation more effective? What can we
the privilege of joining her and others at tRegisters ~émovefrom our interpretation to make it more effec-

in Englishworkshop this past February and, | must adt i v € ? Sure, weodre all fami
mit, found myself enjoying it more than | had antic-hurt to have a refresher,
pated. helped the group understand during our two days of

In our profession, one of the more difficult as- 'éview and practice. What is the situation? Who are

pectsi or, so | believé is a command of English. Let the participants? What is the metamessage (the deeper
me clarify. Those of us who grew up with English asCommunication in the relatlor!shlps of the participants
our native language use it so casually in ourtbeayay @nd their attitudes toward
life we often forget the power that it has. We canus® ' i at e to say and whatos n
English to change a simple phrase to make it more en}- MPOrt anteget ready for it,
phati c. We can appear firijnesg§ wheganiadpstheibesade???annoy e d
We can manipulate situations. We can even soften the ~ We worked in small groups from time to time,
blow of a major insult by picking the right words to use.Watching portions of ASL videos, searching for the
Come on, weodve all been MeYRGof whatwaspeing yiewed. Wetpok tursiugy p |
intimidating question: i IDgQyrskls atfinding Register fogletefming whatyex-"
there are a variety of choices when answering thi&Cctly, we could say in English to render an adequate
| oaded question. AFrankliypteypsetige ofrapTNERE&OF @i
be seen out in public wit®R WOu.tP tdreanSttedd, e tTMGV% Omij g
effective and honest, but rarely do we employ such &Y ass off the couch and to
statement unl ess i realsgood a jdbherieffervgscent giddinegsytepk ajm af this pgactice.
friend, no |l ess. AWhy don o tStephanie, ip ¢ng of Bep morepmemoragle parts,
you might suggest because picking theght words to of the wor _shop, se_ud something that stru_ck a cord. for
say anchowyou say them are critical, especially in the M€ regarding Register and how choosing the right
profession of interpreting. wprds for an interpretation can be _effectlve. She shared
Stephanie, a professional interpreter and, ifwith us an experience where sh.e mterpretgd an IEP for
truth be told, a theatrical ingénue with work in televi- & Deaf consumer who was furious that his child had
sion and movies, demonstrated in her workshop the wi€en placed into a particular program. The Deaf con-
and wisdom that only 30 plus years of practice carfumer, angry and inconsolable, d_emonstrated pure ani-
mol d. When | sayiswiets hBWSainto%t- kiWedilng i n her inter
ous. Enthusiastic is a Wdtaedn®y ¥eesfoP aBenkp!l ¢d.
Please donoti snhiesousn dkerrisltlaieddmotionalas e Degf glient. | shouted, | ranted.
had me engaged from the WwRl®Tigd.hg mediator approac

As interpreters, we are all tdamiliar with ten way too emotionally ir
Register. Wedve | ear ne dSiephagie wept o tp pxplaingthag tisewas, g rpomeqg
mal ity. Wedve taken | onyhen shg seglizefd ghgigesworfshcoudd have gnade @ ¢

to find its deeper Worl d of difference in her
meaning ¢nTRdestgyat interpretation s
Spangl ed pvashere thag she stood before us, astutely pointed her
anyone?). fiQgaeye an degmtaieldlyou hiow upserln 6t
journeyed into Con- @am that youdve put my child
sultative, dabbled in ¢ ensed. Il &m furious. 0O Her
Casual, toyed with Yetcompletely assured. '
Intimate.  Stephanie This has since stuck with me. It was @ja!

helped us venture Moment.
into the world of
Register with a bit (Continued on pag0)
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Deaf Community News: SDCRID Community Forum

by Naomi Sheneman, Deaf Community Representative

After seeing a successful turnout of interpreters at the
Deaf panel in September 2008, it was agreed that an ongoing
dialogue between Deaf/haaol-hearing consumers and work-
ing interpreters was needed. A spinoff of the new Think
Tank series was created to establish a safe environment for
this ongoing dialogue. To avoid any confusion, SDCRID
decided to call this the SDCRID Community Forum.
SDCRID hosted the first forum event on February 26, 2009 at
San Diego Mesa College. At this first event, two questions
were discussed in depth and below is a summary of the dis-
cussions.
1. How do we bridge the gap between the Deaffodrd
hearing consumers and the interpreters?

a. Does a gap exist and why does it exist?

o |f there is a school for the Deaf in the area, interactions be-

tween the two groups would be different. San Diego does ngq*
have a school for the Deaf.

® There seems to be an emphasis on Code of Professional C(
duct and maintaining professionalism that makes interprete
uncomfortable about aftdrours socialization. DHH consumers
are also responsible for not including interpreters in social op
portunities.

® | tds just the way things ar ¢

® |t is the paradigm shift between the older and younger Deg
generations. The DHH consumers of younger generation no
perceive interpreters as working professionals separate fro
their personal lives. On the other hand, those of older gener
tion perceive interaction as a requirement for working interpret

DEAF COMMUNITY SERVICES
OF SAN DIEGO, INC

-

ers.

¢

® There are working interpreters who want to be involved but d
not know how.

® There are not enough social events. This forum is one.

® \We have geographical challenges to make social opportuniti
happen. San Di eg epeopke mave here and d ¢
leave quickly, not giving time and opportunity to form mean-
ingful connections.

® A gap does exist because people who move here find this co
munity unlike others.

® Younger interpreters focus

I f youdd |ike to jo
terpreter team, contact Joni Dunn,
jdunn@dcsofsd.org

We are actively recruiting for our pool of
freelance interpreters. If interested,
send an email to Darlene Miller,
dmiller@dcsofsd.org

n

makingd profession without
results in lack of advocacy.

® People either do not know about options or do not want to tak
advantage of those options.
b. What can we do to address the gap?
® Thereds a need for one centr

social events. We currently have several: DCS, San Dieg
Deaf Yahoo Group, Facebook, CalDeaf.com.

® Perhaps DCS should maintain one central calendar. It w{

(Continued on pag#l)

DCS is a community based agency.
All proceeds and profits generated b
the Interpreting Department are cycled

directly back into the Deaf community
bringing interpreters fully around in the
circle of reciprocity.

www.dcsofsd.org

our



2010 Election Biographies

(Continued from pag8)

fessional interpreters were engaged in activities to help
promote the professional development of those seeking
to know more about Deaf people and become interpret-
ers. | was President until | moved here and remain as
active as | can as Founder.

| have the experience of being a board member and
understand SDCRID&6s goal s
tremely organized, perhaps to a fault, and a good com-
municator. | understand the complexity and responsibil-
ity of running such an organization and am confident
that along with my skills, experience, and resources of
others | will maintain the professional standards that
members expect.

Thanks for your ti me
tinuing my work, but in a different capacity.

and

Brian Bliss for Vice President 2010 - 2012

My name is Brian Bliss. | have been a sign language
interpreter for the past 22 years. | became involved in
the Deaf community completely by chance. | went to
college in the 80s at Rochester Institute of Technology
(RIT). The National Technical Institute for the Deaf
(NTID) is one of the colleges of RIT. | signed up late
for housing and was put in the NTID dorms as a result.
What a wonderful experience! | was immersed in a
Deaf world and was able to learn ASL from native users
of the language. In 1988 | went through a six week
training course to become an interpreter. (what were
they thinking?!) Si nce t hen, | 6ve
and CT.

I moved to San Diego in January of 2009 and have
been a staff interpreter with NIS since that time. Prior
to my move here, | lived in Washington DC for four and
a half years where | was heavily involved in VRS work,
both as a VI and as manager of VRS centers, supervis-
ing the managers of four call centers around the United
States, while an employee for Sign Language Associates
(SLA).

I lived in San Francisco for eight and a half years in the
1990s and always wanted to return to the West Coast
and settle down, but in a warmer climate than the Bay
Area. So here | am.

I have taken the past
ready to start being an active member of our commu-
nity here. Mala Poe and | had lunch a few months ago
and we talked about her running for President of
SDCRID. We also talked about me running for VP with
her, so this email is to let you know that | am inter-
ested in running for Vice President of SDCRID for 2010
2012.

go

year

S 7 ‘3
\/ “
| feel that my more than two decades worth of experi-
ence will be an asset to the organization. | also feel
that | might bring a new perspective, as | am a rela-
tively recent transplant to the area. | look forward to
contributing to the SDCRID where | am needed, espe-
cially in a more behind-the-scenes sort of capacity. |
am a doer and look forward to helping SDCRID thrive
afadvital pat jofeowr tommuenisy .. I am ex-

Connie Mather for 2012
(Incumbent)

| have been professionally interpreting since 1997 and
nationally certified since 2002. My involvement in the
Deaf community has been life long as a
&ODAI @rigikailyrt gm frioro Mamydandd buttl bavealson
spent time living and working in various parts of the
east coast and mid-west. | currently enjoy working as
a freelance interpreter in the San Diego area since |
relocated here in early 2008 to be closer to some of my
family. | attended Towson University and Gallaudet
University and | am working towards my goal of earn-
ing a law degree.

I have been secretary for SDCRID since 2008 and am
currently finishing up my first term. | have enjoyed
working with and for SDCRID members and have
learned a great deal about our organization and how
important it is to continue what we are doing. Keeping
up with changes that the National office has imple-
mented for all Affiliate Chapter secretaries has been a
challengea) buttagreag learningropporitity to work with
other secretaries from different states. | am proud of
our local chapter in making changes in what | do as a
secretary, but also what the organization does for our
interpreters. SDCRID has some new and exciting ways
to help me streamline ways to do my job and communi-
cate with the members better. We are moving in the
right direction and I'm looking forward to continuing in
my role.

| have enjoyed working with the board and am grateful
to be part of the team. | am excited about the next
term and hope that | can continue to serve the organi-
zation and its members.

Secretary 2010 T

Balitkanns BldLelldnefat Secretary 2016 |
- 2012

Billieanne McLellan (CI/CT, NIC) is a San
Diego native, attended the ITP at Mesa
College, and began interpreting here in
1994. She currently works as a freelance
interpreter and runs SIGN911, which services hospital
Emergency Rooms. She

(Continued on pag#&l)
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Think Tank Il

(Continued from pagé)

- How does this relate to the Deaf client and
i their experience?

- Deaf client is a team member too.

e Remember agencies like "low maintenance"

i teams.

Possible solutions included:
e  Ask first if you can give feedback.

e Pre-conference with team and explain your own
i personal teaming policies and expectations

i From these two discussions the floor opened up for the

i brainstorming of action items for with which SDCRID

i can take the lead on. These action items included:

i 1. Request that SDCRID host a workshop on teaming
i and addressing both giving and receiving feedback

: from peers.

i 2. Request that SDCRID post information from the

i Think Tank discussion on their website so that others
{ are informed of the discussion topics and outcomes.

i As of now, the Professional Development Committee
i (PDC), led by Billieanne McLellan, has been made

i aware of the request for a workshop on teaming ad-

i dressing both giving and receiving feedback from
ipeers, and are including
i selections for a fall workshop. Also, SDCRID's web-

i master, Eric Sudhalter, has created a discussion forum

i for SDCRID which will allow for continued virtual dis-

i cussion. Details for access to the forum, and topics will

i be made available to the membership as soon as pos-

i sible. :

i These actions were made in part by each individual

i who has taken the time out of their busy schedule to

i grow not only personally as a professional, but grow

i together with other professionals to further the profes-

i sion here in San Diego. SDCRID looks to future Think i

i Tanks to help lead the profession forward. The next

i Think Tank will be Friday April 23rd from 6pm to 8pm,

i at On the Boarder in El Cajon. Again itis BYOI "Bring

i Your Own Issue," so think about what affects you on a i

i daily basis and come ready to discuss! :

: Judith A. Kroeger i
Community Representative i Working Interpreter
representative-1@sdcrid.org :

Register with us at

www.networkinterpretingservice.com

and
Simplify Your Schedule!

Update your availability and invoice us with just a_few clicks ar

www. Gridcheck.com. If you work for more than one organization
a2 using Gridcheck, we can simplify your login with a universal ID.
Our office staff is on call to help at 800-284-1043 or contact our

Gridcheck team at support(@gridcheck.com.
Va0 ¢4 Interpreting' Service

. ''eebs possiibl e
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http://www.networkinterpretingservice.com/

Special Interest Groups: How
Trilinguals are meeting

Something can be said of SDCRID's trail-
blazing trilingual interpreters. As you know
the SDCRID membership recently voted to
absolve the community representative -

educational interpreter and community
representative - IDP (Interpreters with Deaf
Parents). These responsibilities have now
fallen under the community representative
- working interpreter. While all of these
changes were happening, trilingual inter-
preters were looking for more representa-
tion. Instead of looking to add additional
board members on the SDCRID board, a
trilingual group was created in order to
meet the representational needs of trilin-
gual interpreters in our community.

Since their first meeting, there have been
two additional meetings for SDCRID trilin-
gual interpreters. In these meetings inter-
preters have discussed their goals as an
organization, and planned cooperating
events with organizations such as Border
Encuentro ("Boarder Meet-up™). The group
has established their own Yahoo group to
discuss topics related to the trilingual ex-
perience, and have even set up mini-shops
to learn from one another. It is through
these meetings that local trilingual inter-
preters are getting the support they need
from SDCRID and finding their own niche
within the organization.

It is this niche some trilingual interpreters
have found that, | feel is my responsibility
as community representative - working in-
terpreter to coordinate. My goal being to
help other interpreters within the organiza-
tion feel they are supported and acknowl-
edged for the work that they do on a daily
basis.

In doing so, several other interpreters, like
those within the trilingual group, have ap-
proached me to start a video interpreter
group. We are looking to host a video in-
terpreter meeting here in the near fu-

C
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ture. Look to the SDCRID Yahoo group for
further announcements or contact me directly
for meeting date and time. It is through this
group that other video interpreters will have
the opportunity to, like SDCRID's trilingual
interpreters, find their own niche within the
organization.

If you have another interest group within the
organization that you feel needs further rep-
resentation, please let me know and we can
see about starting a group representation
that meets your needs. The initial stage
starts with a meeting and the group decides
what happens from there!

Judith A. Kroeger

Community Representative - Working
Interpreter

representative-1@sdcrid.org

Trilingual Interpreter Meeting

When: TBA

Trilingual Interpreter meet-
ings will begin in January

meeting on a monthly basis.

Come share with other use
of languages other than AS
and English.

. Look for an announcement on the

SDCRID yahoo group or contact :
representativel @sdcrid.org




